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CRM Automation Myths
Debunked

Myth 1: CRM Automation
Feels Robotic and
Impersonal

Are you worried that automation will
create a robotic, impersonal patient
experience? CRM automation doesn't
remove the personal touch; it enhances it.
Automation tools can be personalized,
sending tailored messages based

on patient preferences and

treatment history.

Myth 3: Automated Systems
Replace Staff

Automation won't take the "person” out of
"personalized.” Rather, it empowers you
and the level of care you can provide.
Automation frees up your staff from
mundane administrative tasks so they
can spend more time focusing on
patient care.

Myth 5: Automation
Doesn't Work for High-
Ticket Services (Like

Surgery)

You may believe that CRM automation
just isn't effective for high-ticket services,
such as surgery. In reality, it thrives in
complex patient journeys. It can automate
the entire patient journey from initial
inquiries and consultations to pre-op
preparations and post-op follow-ups.
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Myth 2: CRM Automation Is
Only for Large Practices

Just because your practice is small now,
doesnt mean you want it to stay that way.
CRM automation can help fuel your
growth. And the software can scale to
meet the needs of any size practice. CRM
automation can streamline those all-too-
often time-consuming and

repetitive tasks.

Myth 4: CRM Automation|s
a Security Risk

Patient data is sensitive, but modern CRM
platforms have robust security measures
that meet regulatory standards, such as
HIPAA compliance. Security features like
encryption and multi-factor
authentication keep your patient data
safe and secure.
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